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Introduction 

This document provides an overview of the Infinity standard reports.  The reports shown in this 
document are available out of the box.  Additional reports can be developed to meet the Client 
specific requirements as and when needed. 

 



 

Head/Back Office > Reports >Sales 

Department Sales 

Menu Path:  Head Office/Back Office > Reports > Sales > Department Sales 

 

This report displays sales totals grouped by department for a given date range. Provides an easy view of 
how departments are performing. 

 

Products Sales 

Menu Path:  Head Office/Back Office > Reports > Sales > Product Sales 

 

This report displays sales totals grouped by product for a  given date range. Provides a view of the sales 
volume of individual products and their gross profit percentage. 

Zero Sales 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Zero Sales 

 

Lists inventory items that have not sold over the selected date range.  Useful for identifying non-performing 
products. 

 



 

Products Sales by parent 

Menu Path:  Head Office/Back Office > Reports > Sales > Product Sales by Parent 

 

This report is the same as the product sales report, but child items are included with their parent, not shown 
independently. 

Sales By Customer Type 

Menu Path:  Head Office/Back Office > Reports > Sales > Sales by Customer Type 

 

This report displays product purchases by customer for a given date range, similar to the sales by customer 
report, but also groups by customer type and department. 

Sales (Person) By Time 

Menu Path:  Head Office/Back Office > Reports > Sales > Sales(Person) by Time 



 

 

This report displays a breakdown of the sales by hour for any given day and sales person.  Useful for seeing 
at a glance what time of the day your salespeople are selling the highest volume. 



 

 

Invoice Sales Summary 

Menu Path:  Head Office/Back Office > Reports > Sales > Invoice Sales Summary 

 

This report displays a summary of the invoice sales for a given date range. 

Customer Sales 

Menu Path:  Head Office/Back Office > Reports > Sales > Customer Sales 

 

A report displaying customer purchase transactions, similar to the Sales by Customer report but includes 
media and tax total. 

Product Sales – Detail 

Menu Path:  Head Office/Back Office > Reports > Sales > Product Sales - Detail 

 

This report is the same as the product sales report, but provides more detail such as number of transactions, 
% quantity, total cost, % sales  and profit figures.  

 



 

Sales by Customer 

Menu Path:  Head Office/Back Office > Reports > Sales > Sales by Customer 

 

This report displays product purchases grouped by customer for a given date range.  Gives a view of what 
products specific customers are purchasing. 

Product Sales By SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Reports > Sales > Product Sales by SKU 

 

This report displays sales totals grouped by SKU for any given day. Provides a view of the sales volume of 
individual products and their gross profit percentage. 

 

 

 

 

 



 

Zero Sales by SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Reports > Sales > Zero Sales by SKU 

 

Lists inventory items by SKU that have not sold over the selected date range.  Useful for identifying non-
performing products. 

 

 



 

Head/Back Office > Reports > Laybys 

 

Laybys Outstanding 

Menu Path:  Head Office/Back Office > Reports > Laybys > Laybys Outstanding 

 

This report lists outstanding laybys. 

Customer Orders Outstanding  

Menu Path:  Head Office/Back Office > Reports > Laybys > Customer Orders Outstanding 

 

 This report lists outstanding customer orders grouped by branch for a given date range. 

 



 

Head/Back Office > Reports > Financial 

 

Financial Report 

Menu Path:  Head Office/Back Office > Reports > Financial > Financial Report 

 

This report summarises the total sales and total payments grouped by station, media and transaction type for 
a given date range.  Its purpose is to track cash and other media. 

 

Tax Report 

Menu Path:  Head Office/Back Office > Reports > Financial Report > Tax Report 

 

This report displays the tax totals for each rate for each transaction in a given date range. 

Commissions 

Menu Path:  Head Office/Back Office > Reports > Financial Report > Media Analysis 



 

This report displays the commissions payable for each user with commissions configured. 

Media Analysis 

Menu Path:  Head Office/Back Office > Reports > Financial Report > Media Analysis 

 

This report shows a breakdown of transactions by media for a given date range.  Useful for analysing activity 
by media. 

 

Daily Bank Reconciliation 

Menu Path:  Head Office/Back Office > Reports > Financial Report > Daily Bank Reconciliation 

 

This report provides a transaction total (both recorded value and reported) by media by day for a given date 
range.  Useful for seeing at a glance cash discrepancies. 



 

Head/Back Office > Reports > Inventory 

Negative Stock On Hand 

Menu Path:  Head Office/Back Office > Reports > Inventory > Negative Stock on Hand 

 

Lists inventory items with a quantity on hand less than 0.  Useful for quickly identifying items that need 
reordering. 

Cost Protection 

Menu Path:  Head Office/Back Office > Reports > Inventory > Cost Protection 

This report displays the cost protection rebates which are available. 

Serial Number Listing 

Menu Path:  Head Office/Back Office > Reports > Inventory > Serial  Number Listing 

Lists all serial numbers in the system. 

Serial Number Exceptions 

Menu Path:  Head Office/Back Office > Reports > Inventory > Serial  Number Exceptions 

 

Lists serialised items where the quantity on hand does not match the number of serial numbers.  Useful for 
identifying stock discrepancies with serialised items. 



 

Item Locations 

Menu Path:  Head Office/Back Office > Reports > Inventory > Item Locations 

 

Lists inventory items and the location to which they are assigned. 



 

Head/Back Office > Reports > Other 

 

Manual Discounts 

Menu Path:  Head Office/Back Office > Reports > Other > Manual Discounts 

 

Lists manual discounts made at point of sale for a given day.  Useful for monitoring discounts given. 

 

Base Price Changes 

Menu Path:  Head Office/Back Office > Reports > Other > Base Price Changes 

 

Compares the current price1 of an inventory item to the price it was sold at for any given date range.  Useful 
for monitoring price changes. 



 

Synchronisation Report 

Menu Path:  Head Office/Back Office > Reports > Other > Synchronisation Report 

 

Lists the last connection of a branch to the head office. Useful for monitoring connections and branch 
replication to head office. 

Offline Gift Card Reconciliation 

Menu Path:  Head Office/Back Office > Reports > Other > Offline Gift Card Reconciliation 

Lists offline gift card transactions for reconciliation purposes. 

Event Log Report 

Menu Path:  Head Office/Back Office > Reports > Other > Event Log 

 

Lists the events that have been triggered in the point of sale for any given day.  Useful for monitoring 
selected processes such as discounting and voiding sale lines. 

 

Discounts - Special Pricing/Line Manuals 

Menu Path:  Head Office/Back Office > Reports > Other > Discounts – Special Pricing/Line Manuals 



 

 

Lists all discounts made against inventory items, whether through specials or manual discounts for any given 
day.  Useful for monitoring discounts given. 



 

Head/Back Office > Customers > Debtors > Reports  

 

Aged Trial Balance 

Menu Path:  Head Office/Back Office > Customers > Debtors > Reports > Aged Trial Balance 

 

This report provides the current to 3 month balances for customers with a balance greater than zero.  Useful 
for reviewing customer balances. 

 

Transaction List 

Menu Path:  Head Office/Back Office > Customers > Debtors > Reports > Transaction List 

 

This report lists all the transactions (invoices, payments, adjustments and credits) for each debtor customer.  
Useful for reviewing account activity. 

 



 

Sales Report 

Menu Path:  Head Office/Back Office > Customers > Debtors > Reports > Sales Report 

 

This report lists the month to date and  year to date sales for each debtor customer.  Useful for analysing 
customer spend. 

 

Reprint Invoices 

Menu Path:  Head Office/Back Office > Customers > Debtors > Reports > Reprint Invoices 

 

This report reprints the selected invoice for a selected debtor. 

 

 



 

Head/Back Office > Inventory > Creditors > Reports 

 

Open Payables 

Menu Path:  Head Office/Back Office > Inventory > Creditors > Reports > Open Payables 

 

Lists unpaid invoices for a given date range.  Useful for identifying required payments to creditors. 

 

AP History 

Menu Path:  Head Office/Back Office > Inventory > Creditors > Reports > AP History 

 

Lists invoices paid for the given date range. 

 

Transaction List 

Menu Path:  Head Office/Back Office > Inventory > Creditors > Reports > Transaction List 

 

This report lists all the transactions (invoices, payments, adjustments and credits) for each creditor.  Useful 
for reviewing account activity. 



 

Aged Trial Balance 

Menu Path:  Head Office/Back Office > Inventory > Creditors > Reports > Aged Trial Balance  

 

This report provides the current to 3 month balances for creditors with a balance greater than zero.  Useful 
for reviewing creditor balances. 

Stock on Hand 

Menu Path:  Head Office/Back Office > Inventory > Creditors > Reports > Stock on Hand 

Lists stock on hand for products in the system. 



 

Head/Back Office > Inventory > Reporting 

Department Sales 

Refer to Head/Back Office > Reports > Sales > Department Sales above. 

Product Sales 

Refer to Head/Back Office > Reports > Sales > Product Sales above. 

Stock On Hand (Latest Cost) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock on Hand (Latest Cost) 

 

This report displays stock on hand.  The value shown is the latest cost. 
 

Stock Performance 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Performance 

 

Shows the performance of stock by the selected criteria for a date range.  Top/Bottom 10,20,50,100 can be 
selected by amount or quantity.  Supplier and customer criteria can also be selected. 

Zero Sales 

Refer to Head/Back Office > Reports > Sales > Zero Sales above. 

 



 

Reorder Report (Min-Max) 

Menu Path:  Head Office/Back Office > Inventory > Reporting >  Re-order Report (Min-Max) 

 

Lists stock for reorder based on their configured min-max quantities. 

Stock Movement Summary 

Menu Path:  Head Office/Back Office > Reports > Inventory > Stock Movement Summary 

 

Provides a summary of stock movements for any given day.  Shows the open and close stock on hand with 
stock movements in between.  Useful for tracing stock movements. 

Product Sales by Parent 

Refer to Head/Back Office > Reports > Sales > Product Sales by Parent above. 

Stock Movement Detail Report 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Movement Detail Report 

Displays stock movement transaction detail.  Useful for tracing stock movements.   Especially useful if stock 
movement reasons have been configured. 

Item Listing 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Item Listing 



 

 

A simple listing of inventory items grouped by branch. 

Stock On Hand (Actual/Average cost) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock on Hand (Actual/Average Cost) 

 

This report displays stock on hand.  The value shown is the actual/average cost. 

Stock Valuation (Actual/average cost) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Valuation (Actual/Average Cost) 

Lists the stock and their value based on quantity multiplied by the average cost. 

 



 

Purchase Order List 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Purchase Order List 

 

Lists the purchase orders created today.  Useful for reviewing stock ordering. 

Stocktake Variance Reprint 

Menu Path:  Head Office/Back Office > Reports > Inventory > Stocktake Variance Reprint 

This report allows the user to reprint a stock variance report generated from stocktakes for a given day. 

Stock Movement Reprint 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Movement Reprint 

Provides a reprint of any stock movement transaction. 

Stock Count Sheet 

Menu Path:  Head Office/Back Office > Reports > Inventory > Stock Count Sheet 

 

 

A list of inventory items with current quantity on hand and a box for entering a count.  Useful for manual 
stocktakes. 

Product Sales by SKU (Apparel Mode Only) 

Refer to Head/Back Office > Reports > Sales > Product Sales by SKU above. 

 



 

Stock On Hand By SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock on Hand by SKU 

 

This report displays stock on hand by SKU.   

 

Stock Performance By SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Performance by SKU 

 

Shows the performance of stock by SKU by the selected criteria for a date range.  Top/Bottom 10,20,50,100 
can be selected by amount or quantity.  Supplier and customer criteria can also be selected. 

 



 

Zero Sales by SKU (Apparel Mode Only) 

Refer to Head/Back Office > Reports > Sales > Zero Sales by SKU above. 

Reorder Report (Min-Max) By SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Reorder Report (Min-Max) by SKU 

 

Lists stock by SKU for reorder based on their configured min-max quantities. 

 

Stock Movement Summary By SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Movement Summary by SKU 

 

Provides a summary of stock movements by SKU for any given day.  Shows the open and close stock on 
hand with stock movements in between.  Useful for tracing stock movements. 

 



 

Stock Listing By SKU (Apparel Mode Only) 

Menu Path:  Head Office/Back Office > Inventory > Reporting > Stock Listing by SKU 

 

A simple listing of stock by SKU. 

 



 

Basic Cash Management Reports 

These reports are only available with the following configuration: 

Menu Path: Back Office > Settings > General > General Options > Basic Cash Management = No 

 

Banking Report (Cash balancing by Station/User) 

This report is only available on the completion of cash balancing. 

 

A list of the media that have been banked for any given day.  Useful for including any banking as a summary. 

 

Banking Summary By Station/User (Cash balancing by Station/User) 

This report is only available on the completion of cash balancing. 

 

A summary of banking, includes the variance between reported and actual figures.  Useful for daily bank 
reconciliation and variance reporting. 

 



 

Advanced Cash Management Reports  

These reports are only available with the following configuration: 

Back Office > Settings > General > General Options > Basic Cash Management = Yes 

 

Media By Station/User 

This report is only available on the completion of cash balancing. 

 

Lists transacted media for a given day grouped by station and user.  Useful for variance reporting. 

Media Settlement 

This report is only available on the completion of cash balancing. 

 

Lists transacted media for any given day.  Useful for variance reporting.  

Banking Cheque Register 

This report is only available on the completion of cash balancing. 

 

Lists reported cheques presented for a given day.  Useful for including with bank deposits. 



 

Bank Deposit 

This report is only available on the completion of cash balancing. 

 

Lists reported cash for a given day.  Useful for including with bank deposits. 
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